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Clever Care’s main network of providers consisting of Primary Care Physicians, acupuncturists, Specialists, 
Hospitals and other providers (including, dialysis centers, skilled nursing facilities, durable medical equipment 
providers, laboratory and radiology providers) that are contracted via a delegated group agreement or a direct 
Clever Care contact.  

Each Medical Group and IPA has its own list of affiliated specialists and facilities that may not be reflected in the 
Clever Care Provider Network Provider list and the Medical Group/IPA should be contacted directly for more 
information. 

Delegated Medical Groups and IPA consist of the following entities: 

Medical 
Group/IPA 

Name 
Location Name Phone Email 

Delegated 
Services 

Access IPA LA 

Provider/Member 
Representative, 
Gilbert Lozano 
 
Claims, Laura Vasquez 
 

626-371-3175 
 
 
 
213-805-6865 
 

providerrep07@gmail
.com 
 
 
claimprocessor@alph
amso.com 

Claims, UM, 
CRD 

Advanced 
Medical Doctors 
of CA (AMDC) 

LA 
 P: 626-289-7642 

P: 877-747-2637 
F: 877-917-2637 

 
 

AMG IPA  LA, OC, SD 

Customer Service 
 
 
Claims Production 
Manager, Linda Trejo 

P: 949-750-2060  
F: 949-396-2614 
 
949-750-8460 

 
 
 
lindatrejo@allcaretoy
ou.com 

 

Center IPA OC 

Customer Service 
 
 
Claims & Utilization 
Management, Gina 
Son 

P: 714 495 4392  
F: 714-388-3354 
 
P: 714-495-4392 
x5003 
F: 714-922-9833 

centeripa@popmso.c
om 
 Claims, UM, 

CRD 

Doctors Choice 
MG 

LA, OC 
Customer Service 
Rep, Claireese 
Ramirez  

626-656-2370 
Claims: Opt 1 
UM: Opt 2  

Cramirez@msosocal.c
om 
 

Claims, UM, 
CRD 

Equality Health 
Network 

 

LA 

Provider Relations 
Specialist, Jenny Nguy 
 
Claims Manager, Tara 
Mohamed 

P: 760-941-7309 x107 
F: 562-294-5937 
 
P: 760-941-7309 x129 
F: 760-224-3116 

Jnguy@pdtrust.com 
 
 
TMohamed@pdtrust.
com 

Claims, UM, 
CRD 
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Medical 
Group/IPA 

Name 
Location Name Phone Email 

Delegated 
Services 

Freedom 
Physician Corp 

LA, OC, SD 
Customer Service 
Rep, Claireese 
Ramirez  

626-656-2370 
Claims: Opt 1 
UM: Opt 2  

Cramirez@msosocal.c
om 
 

Claims, UM, 
CRD 

Golden 
Physicians MG 

SD 

Member Customer 
Service/Claims: 
 
P.O. Box 5166  
Oceanside, CA 92052  

P: 760-330-9620 
F: 760-631-7602 
 

 
Claims, UM, 
CRD 

Greater Tri-
Cities IPA MG 

SD 

Member Customer 
Service: 
 
Grievances: 
 
 
 
Claims:  

760-732-0272 
 
 
P: 760-941-7309 x185 
F: 562-207-6580 
 
P: 760-941-7309, 2 
F: 760-631-7614 

 
 
 
Ahood@pdtrust.com 
 
 
claimscs@pdtrust.co
m  

Claims, UM, 
CRD 

Health Excel IPA SD 
Claims  
 
Customer Service 
Inquiries 

800-708-3230 
 
800-708-3230 
 

 
Claims, UM, 
CRD 

IN Physician 
Associates 

 

LA, OC, SD 

Customer Service:  
 
 
Director of Claims, 
Kenneth Li 
 
Director of Provider 
Services, Michelle 
Schlingmann 
 

P: 323-800-8283 
F:  323-798-3029 
 
323-579-0703 
ken.li@imsmso.com 
 
P: 323-579-0706 
F: 323-742-5230 
michelle.schlingmann
@imsmso.com 

customerservice@ims
mso.com 
 

Claims, UM, 
CRD 

Noble AMA OC 

Provider Relations 
Specialist, Autumn 
Mai 
 
 
Claims Manager, Tara 
Mohamed 

P:  562-860-8771 
x102 
F: 760-477-2915 
 
P: 760-941-7309 x129 
F: 760-224-3116 

Amai@pdtrust.com 
 
 
 
TMohamed@pdtrus
t.com 

Claims, UM, 
CRD 
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Medical 
Group/IPA 

Name 
Location Name Phone Email 

Delegated 
Services 

NXT IPA LA 

Customer Services 
 
 
Claims 
 

P:  213-217-9033 
F: 213-217-9034 
 
Ph: 213-217-9033 
Fax: 213-217-9034 

jpark.nxtipa@gmail.co
m 
 
ssanchez@mhmhealt
h.com 

Claims, UM, 
CRD 

Preferred IPA  LA 

Claims Manager, 
Maryanne Lazaro 
 
Appeals & Grievance 
Contact 
Director Provider 
Compliance 
Programs, Kyle Liao 
 

P: 818-734-4770 
F: 818-407-1699 
 
Ph: 818-844-8031 
Fax: 818-332-4298 
 

mlazaro@electronich
ealthplans.com 
 
kliao@preferredipa.c
om 
 

Claims 

Prospect   

Claims  
 
Customer Service 
Inquiries 

800-708-3230 
 
P: 800-708-3230 
F: 714-941-5200 

 
 
claims.inquiries@pros
pectmedical.com 

 

St Vincent IPA LA 

Provider Relations 
Specialist, 
Joanna Marquez 
 
Claims Department 
 

P: 562-860-8771 x112  
F: 562-207-6558   
 
P: 562-860-8771 
x2001 
F: 760-631-7614 

jmarquez@pdtrust.co
m 
 
 
claimscs@pdtrust.co
m 

Claims, UM, 
CRD 

Windstone 
Health Services 

 

Member Customer 
Service/Claims: 
 
Claims 
 

P: 800-577-4701 
F: 714-644-8244 
 
P: 800-577-4701 
F: 714-384-3875 

 
 
 
ClaimsDepartment@
windstonehealth.com 

Claims, UM  

YOUnity 
Medical 
Affiliates IPA 

SD 
 P: 877-747-2637 info@sandsmanagem

ent.com  

Providence 
Health Network 

 
Customer Service: 

Institutional Claims  

855-359-6323 

818-792-4808 

 
 

PHN / Affiliated 
Med Specialties 

LA 
Customer Service 
  
Professional Claims 

855-359-6323 
 
818-792-4808 

 Claims, UM, 
CRD 
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Medical 
Group/IPA 

Name 
Location Name Phone Email 

Delegated 
Services 

PHN / 
Axminster MG 

LA 
 

Professional Claims 

855-359-6323 

818-792-4808 

 Claims, UM, 
CRD 

PHN / Facey MG LA 
Customer Services 

Professional Claims 

855-359-6323 

818-792-4808 

 Claims, UM, 
CRD 

PHN / St John's 
Physician 
Partners 

LA 
Customer Service 

Professional Claims 

855-359-6323 

818-792-4808 

 
Claims, UM, 
CRD 

PHN / St Joseph 
Heritage MG 

OC 
 Customer Service  

 Professional Claims  

714-937-6143 

714-937-6142 

 Claims, UM, 
CRD 

PHN / St Joseph 
Hosp Affiliated 
Physicians 

OC 
Customer Service 

 Professional Claims  

714-937-6143 

714-937-6142 

 
Claims, UM, 
CRD 

Providence 
Health Network 
(Contracted) 

 
   

 

PHN / Citrus 
IPA/Emanate 
Health 

LA 

Customer Service 
 
Claims 
Payor ID NMM01 
 
 

626-282-0288, Opt 7 
 
626-282-0288, Opt 7 
1680 S. Garfield Ave 
Suite 201 
Alhambra, CA 91801 

 

Claims, UM, 

 CRD 
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Medical 
Group/IPA 

Name 
Location Name Phone Email 

Delegated 
Services 

PHN/Korean 
American 
Medical Group 

LA, OC 

Customer Service: 
 
 
 
 
Authorizations/UM 
 
Claims 
 

 

 
 
 
 
 
F: 714-947-8700 
 

SGresham@healthsm
artmso.com 
Ajimenez@healthsma
rtmso.com 
 
 
 
Mregalado@healths
martmso.com   
LMeza@healthsmart
mso.com 
 

Claims, UM, 
CRD 

PHN/Seoul 
Medical Group  

LA 

5000 Airport Plaza 
Drive, #150 
Long Beach, CA 90815 
 
Claims 
 
 
 
Customer Service 

 
 
 
 
 
P: 562-766-2000, 544 
F: 562-766-2007 
 
800-611-9862 

 
 
 
 
 
https://claims.amm.c
c/  
 

Claims, UM, 
CRD 

 

Other direct Contract Providers:  

• Satellite Healthcare Centers: satellitehealth.com 
• Laboratory Corporation of America: labcorp.com/labs-and-appointments-advanced-search 
• RadNet Radiology:  radnet.com/imaging-centers/California 
• Acupuncture 
• DME 
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